





Jhe Journal 
of te Jolephone 
SIndustiy 





TU 





HOLD THE LINE 
We “hold the line”’ for 
the boys at the front 
by our regular buying 
of War Bonds. We 
cannot let down until 

V-Day is a 
reality. 


STROMBERG-CARLSON 
No. 125 
MAGNETO SWITCHBOARD 








HEMINGRAY 
INSULATORS 


Favorably Known 


Since 1870 


HEMINGRAY No. 53 

A single piece transposition 
insulator which can be used 
on standard pin. 


Low in Service Cost! 


The cost of Hemingray Insulators 
is low to begin with —lower in 
service-life. 
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are still in service after 20, 30, and 
even 50 years. 
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able, long-life service! That’s what 
you get when you specify Hemin- 
gray Insulators. 

Hemingrays are sold by princi- 
pal jobbers and are manufactured 
by Owens-Illinois, Hemingray Di- 
vision, Muncie, Ind. 
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an THE JOB IS RIGHT: 





On every piece of telephone equipment rebuilt by 
Kellogg appears a tag which says “Rebuilt and Guar- 
anteed by Kellogg.” And on every repair job a 
similar tag assures “Repaired by Kellogg . . . tested 
for operating efficiency in accordance with Kellogg's 
high standards.” 
















To telephone men who have taken advantage of 
Kellogg's Rebuilding and Repair Service, these tags 
have great significance. For actually, they are badges 
of quality, and never appear on apparatus or parts 
until thorough and accurate checking proves them 
worthy of the Kellogg stamp of approval. 


Consider the tag on a Kellogg-rebuilt telephone. It 
means that the instrument has been completely dis- 
mantled, down to the last tiny bolt and screw. It 
means that every part has been thoroughly cleaned 


GUARANTEE 


with Pe 


They Are Your Best Assurance of Quality Rebuilding and Repairing 


. worn parts replaced . . . others completely re- 
manufactured into like-new condition. It means that 
Kellogg rebuilders, using the same sure methods as 
in the Kellogg factory, re-assembled the parts with 
exacting care ... and have checked and tested the 
completed job for peak operating efficiency. 


Finally, that tag indicates that the Kellogg company 
stands behind the job. A straightforward, written 
guarantee like that shown below is issued as full 
assurance that the equipment is right in every way 
—in performance, durability and appearance. 


These are points to bear in mind when having equip- 
ment rebuilt. Have Kellogg do it, and be sure it's 
done right! Send for the Kellogg Rebuilding Catalog 
which shows and describes the wide range of work 
Kellogg can handle. 


KELLOGG SWITCHBOARD & SUPPLY COMPANY 
310 WEST SIXTH STREET, KANSAS CITY 6, MISSOURI 
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APPLIED PSYCHOLOGY IN 


The Jelephone Business 


By L. S. UPHOFF 


Associate Telephone Engineer 
New York Public Service Commission 


Albany, N. Y. 


the war there will undoubtedly be 

keen competition for the consumer’s 
dollar and that telephone companies 
must be aggressively alert and in- 
formed if they are to receive a fair 
share. To be aggressively alert is not 
enough—in fact it may drive business 
away unless we are also informed on 
public psychology. 


|’ HAS BEEN pointed out that after 


First, we need to eradicate from our 
thinking the idea that psychology is 
necessarily associated with cloistered 
college professors, clad in caps and 
gowns and entitled to write a long 
series of letters after their names. 
Some of the shrewdest practical busi- 
ness psychologists have been men who 
could barely read and write. One such 
individual once asked me, “How do you 
spell psychology?” When the spelling 
was given to him he exclaimed, “Oh, 
no wonder I couldn’t find it in the dic- 
tionary. I looked under ‘s’!” 


Perhaps the best way to appreciate 
the value of a knowledge of public 
psychology in the telephone business is 
to examine another business with which 
we all are familiar. For a long time 
I have felt that the best psychologists 
were in the life insurance business. 
Their methods are little short of genius. 
Instead of sending me a bill (which is 
always distasteful to the recipient) 
they send me a notice that a “pre- 
mium” is due. The word premium has 
only pleasant associations in our minds. 
The dictionary defines it as a reward 
and who doesn’t like to receive a re- 
ward? 

Furthermore, the payment requested 
is not only the amount which the in- 
surance costs but an extra amount 
which is a sort of cushion against un- 
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toward circumstances. If conditions 
during the year are favorable, the com- 
pany will return my money—my over- 
payment—and tell me I am getting a 
“dividend.” Who doesn’t like to receive 
a dividend? It is as if the rate for my 
telephone service were $3.50 per month 
and the telephone company requested 
me to pay a “premium” of $4.00 per 
month. Then, if the company found 
(at the end of the year) that it had 
received an adequate return on its in- 
vestment, it would “pay” me a “‘divi- 
dend” of $6.00. If conditions had not 
been so good, the dividend might be 
only $5.00. But the remarkable part 
of the situation is that the insurance 
business has succeeded in incorporating 
these pleasant terms into our language 
so that we all use them. That is psy- 
chological genius! 

Consider the methods of the tele- 
phone business along the same lines. 
The telephone company sends me a 
“bill” for service which it expects to 
render during the coming month. It 
may also put in a statement that the 
bill is due when rendered and a mild 
threat as to what will happen if it is 
not promptly paid. It seems as if the 
management were going out of its way 
to rub me the wrong way and it is 
probably fortunate that the majority 
of people habitually fail to read any- 
thing but the figures. And this habit 
is probably the result of a subconscious 
desire to side-step the unpleasant. Some 
telephone companies also show out-of- 
town calls as “toll” calls. The word 
“toll” raises a picture in one’s mind 
of being stopped at one end of a bridge 
and made to pay for the privilege of 
driving across, an experience which has 
never been known to make anyone 
chuckle with glee. From the stand- 


point of unpleasant associations, the 
term “toll call” is probably the poorest 
that has been used. However, the term 
“long distance call” also leaves some- 
thing to be desired. “Long distance” 
is, of course, a relative term. What 
was once considered a long distance 
may now be a very short distance. The 
term subconsciously suggests that it 
would be expensive to talk over a long 
distance when actually it may be very 
inexpensive. Some day, I believe, a 
better term will be suggested._ 

These are merely surface indications 
of poor psychological approach which 
are fairly obvious. It is valuable, how- 
ever, to go deeper into our fundamental 
thinking with respect to the relations 
between subscribers and telephone 
managements. 

Most telephone companies now have 
a monopoly in their territories. The 
American public does not like monop- 
olies. Therefore, the telephone company 
manager setting out to establish good 
public relations starts under a handi- 
cap. He is like a rural swain with hay- 
seed in his hair and horse dander on 
his clothes courting a girl afflicted with 
hay fever. This being the case he will 
need to know just how the average 
subscriber thinks. 

Because the public if afraid of mo- 
nopolies, regulatory commissions have 
been set up in most states. This is not 
an ideal solution, but it is practical. 
The only alternatives which have been 
suggested are competition and govern- 
ment ownership. Anyone who has ever 
lived in a city served by two competing 
telephone companies knows that the 
resulting situation is intolerable. There 
are those who believe in government 
ownership, of course, but most people 
have doubts. In countries where this 
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system is practiced, the telephone sys- 
tem usually is operated by the post 
office department. Americans who read 
statistics on the amount of franked 
mail carried at present and who con- 
sider the possibility of all of our states- 
men (politicians if they are not of your 
political faith) being able to make free 
calls to their constituents, must con- 
clude that the likelihood of reduced 
rates under government operation does 
not seem exactly bright. So the public 
has agreed upon regulation of utilities 
as the best practicable solution of the 
problem. 

One cannot work on the staff of a 
regulatory commission long without 
realizing that the majority of sub- 
scribers think the rates are too high. 
The subscriber does not have data to 
prove it but he has such a strong 
“hunch” that he feels proof is unneces- 
sary. “Why in tarnation don’t you 
fellows reduce the telephone rates?” he 
exclaims. “We must first prove that 
the earnings of the company are exces- 
sive,” replies the regulatory body. 
“Why, that’s obvious. Look at the $9 
dividend on A. T. & T. stock!” 

This feeling on the part of the sub- 
scriber is commonly attributed to a 
general idea that all prices are too 
high. Actually, it is rooted in his dis- 
like of monopolies. He feels that other 
prices are regulated by competition. He 
can shop around to make sure that he 
is getting the best bargain. With utility 
rates he must take them or leave them 
and he doesn’t like it. Furthermore, 
he cannot take his business elsewhere 
if he is dissatisfied. If he does not like 
the color of the butcher’s hair he can 
buy his meat elsewhere. On the other 
hand, he may feel that the telephone 
company has insulted him, browbeaten 
him and figuratively kicked him in the 
shins but he must continue to do busi- 
ness with it or do without service. He 
has a feeling of helplessness and 
futility—a conviction that he can do 
nothing about his grievance. The 
American public will not endure such 
a feeling very long it if becomes wide- 
spread. For this reason, the complaint 
bureau of a regulatory body is highly 
important to both the telephone com- 
pany and the subscribers. 

The first requirement of a “com- 
plaint handler” (either in a telephone 
company or a regulatory commission) 
is to be a good listener. The primary 
desire on the part of the complainant 
is to unburden himself to a sympathetic 
listener. It is amusing often times to 
see how much better the complainant 
feels after his unburdening process, 
even though he finds that there is no 
basis for his complaint. Therefore, al- 
though it may be apparent after the 
first few sentences that there is no 
justification for the complaint, his 
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“The words ‘toll call" raise a picture in one's 


mind of being stopped at one end of a toll 


bridge. . . . 


story must never be _ interrupted. 
Nothing irritates a complainant more 
than being prevented from telling his 
full story in his own way. However, a 
tactful question here and there makes 
him feel that his listener desires to 
understand his complaint and is in- 
terested in every detail. 

An able and experienced complaint 
man also understands the thinking 
processes of complainants even when 
they are fallacious. He appreciates 
that if he were in the position of the 
complainant and his knowledge of the 
business and the facts involved were no 
greater, he would think and feel ex- 
actly like the complainant. Further- 
more, he must be able to convey to the 
complainant the impression that he 
knows exactly how he feels and that 
he sympathizes with those feelings. If 
he succeeds in establishing such an 
approachment with the complainant, 
his chances of successfully convincing 
him that his complaint is based on mis- 
understanding or lack of knowledge are 
enormously increased. 

Suppose there has been a storm and 
many subscribers are out of service 
much longer than usual. The complaint 
man knows that the maintenance forces 
have been working night and day under 
the most difficult conditions to restore 


service as soon as possible. Some of 
the men have actually risked their lives 
or have had narrow escapes from in- 
jury. Then a subscriber comes in and 
complains of the delay in restoring his 
service. The complaint seems truly 
picayune and unjustified under the cir- 
cumstances. It would be entirely natural 
for the complaint man to launch into a 
vigorous description of all that the 
company has done to restore service 
and say in effect, “You ought to be 
ashamed of yourself to even think of 
coming in here with your little griev- 
ance.” If this is done the subscriber 
will go away more irritated than when 
he came in and an_ unsatisfactory 
relationship will have been started. 

On the other hand, a wise complaint 
man will realize that the subscriber 
has not seen his side of the picture at 
all and that one’s own troubles always 
seem very great because they are s0 
close to us. He expresses his sympathy 
with the subscriber’s annoyance and 
irritation at being out of service for a 
longer than normal time, perhaps just 
when he needed it badly. He feels 
gratified that the subscriber has found 
the company’s service so valuable and 
indispensable that he is greatly incon- 
venienced without it. Then he explains 
what the company has been doing. He 
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takes out a piece of cable with the 
sheath cut back to expose the amazing 
number of wires therein (an exhibit 
which he keeps in his desk for such 
occasions) and dramatizes the intricacy 
and difficulty of splicing two ends of a 
proken cable together in difficult loca- 
tions. 

By the time he has finished, the sub- 
scriber often has forgotten his com- 
plaint and walks out of the office an 
admirer of and booster for the com- 
pany. That should be the ultimate 
goal of all complaint work. Every com- 
plainant who comes in should be. wel- 
comed as an opportunity and a chal- 
lenge to make a friend and booster for 
the company. “Silenced but not con- 
vinced” spells failure in complaint 
work. 

The ability to put oneself in the sub- 
scriber’s place and to appreciate how 
he thinks is not common. In my own 
experience, an outstanding example of 
the failure to do this was the official 
of a large company which gave a large 
amount of residence message rate serv- 
ice. The company allowed a certain 
number of messages per month at the 
regular monthly rate and all messages 
in excess were billed at five cents each. 
There was widespread subscriber com- 
plaint because almost no one realizes 
how many calls he makes. Message 
registers were located in the central 
office where subscribers never saw them 
and the bills did not show the cur- 
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"The first requirement of a complaint handler is to be a good listener.*’ 


rent and previous readings like elec- 
tric and gas bills. Many employes con- 
fided to me that they could not convince 
their own wives that the billing for 
their home telephone service was cor- 
rect. But the official in question never 
seemed able to understand why the 




















“Many employes say they could not convince their own wives that the billing for home telephone 


service is correct."* 
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public was skeptical about the number 
of messages used. And yet his friends 
were amused at the lengths to which 
he would go to check up with a measur- 
ing stick the fuel oil deliveries for his 
home oil burner. In public utility regu- 
latory work I have been impressed by 
the fact that the thinking of employes 
and officials of telephone companies in 
their dealings with other lines of busi- 
ness and with other utilities closely 
follows the thinking of the general 
public. 

In considering public relations of 
telephone companies, it should go with- 
out saying that personalities should not 
enter into relations with subscribers 
and yet there are so many failures at 
this point, especially in small com- 
panies or in small towns. Even though 
a complaint man may personally feel 
that a particular subscriber is the most 
vile, despicable and altogether loath- 
some individual in his entire acquaint- 
ance, he should welcome him as an- 
other opportunity and a challenge. If 
he can make a friend and booster for 
the company of him, the complaint man 
has a record achievement to his credit. 
It was said of the late President 
Coolidge that he could meet a news- 
paper man who had denounced him un- 
mercifully in his writings and act as 
if he had never read a word of it. That 
is an art that every utility executive 
who comes in contact with the public 
should assiduously practice. 

It might be inferred from the ex- 
amples which have been cited here that 
all complaints are merely a matter of 
misunderstanding on the part of sub- 
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scribers and that there seldom is a real 
basis for complaint. This is decidedly 
not the case. In any undertaking 
where human beings are involved, mis- 
takes are sure to be made now and 
then. Fortunate is the manager whose 
personnel makes errors only now and 
then. 


It is the most natural thing in the 
world for everyone attached to the tele- 
phone company to assume that the com- 
pany is right and the subscriber wrong 
until the latter proves that he is right. 
A wise complaint man, however, re- 
verses this attitude. He assumes that 
the complainant is right and the com- 
pany wrong until the contrary is over- 
whelmingly proved. If (as is com- 
monly true) it is not a clear-cut case, 
he will make every effort to resolve all 
doubts in favor of the subscriber if 
he can find any grounds for so doing. 
Any monetary loss to the company 
usually is an excellent investment in 
goodwill. 

If a technical matter which needs to 
be checked is involved in the case, he 
will have it checked, if possible, by 
someone other than the person origi- 
nally involved. Only a man who is a 
strong candidate for a halo will find an 
error in an estimate which he made if 
he can find any basis whatever for sup- 
porting his original judgment (or lack 
of it). For example, an institution 
questioned the amount of a cable carry- 
ing charge which it had paid over a 
period of several years. The charge 
was based on an estimate made by 
plant engineers. They checked the 
estimate and advised the subscriber 
that it was correct. When the sub- 
scriber was not satisfied, an independ- 
ent check revealed some obvious errors 
and others not so obvious which sub- 
stantially reduced the charge to the 
subscriber. However, the company 
gained no goodwill because of the erro- 
neous answer which the subscriber first 
received. 

The matter of cultivating the good- 
will of the public is not a job which 
can be satisfactorily handled by the 
management alone because of the 
limited contact of the management with 
the public. The entire personnel must 
be trained in this respect. Every em- 
ploye must be shown that the lowliest 
laborer who pays a telephone bill is 
really his or her employer. In the final 
analysis he is the “boss” rather than 
the employe’s immediate supervisor be- 
cause without him and his colleagues 
there would be no job. 

















"Goodwill obtained by a wise psychological approach is the oil that makes the telephone machine 
run smoothly. .. ."" 


The most important characteristic 
required for cultivating goodwill is, of 
course, friendliness. This is natural 
with some people, with others it is not. 
But it can be cultivated by the man- 
agement and the technique of practic- 
ing it can be learned by any employe. 
For example, installers and repairmen 
working in residential areas deal 
largely with housewives. Often there 
are pre-school age children in the home. 
An employe who smiles at the children 
and exchanges a few pleasantries with 
them can create more goodwill for the 
company in the mind of the mother 
in two minutes than the management 
will be able to produce in two years 
by the remote contacts usually avail- 
able. Also, a repairman who expresses 
his appreciation of the annoyance felt 
by the subscriber at having the tele- 
phone out of order and an assurance 
that he has done everything possible 
to prevent a recurrence, can often 


change incipient ill will to goodwill. 

A complicated machine, perfectly de- 
signed and made of the finest materials, 
will not operate without oil. Goodwill 
obtained by a wise psychological ap- 
proach is the oil that makes the tele- 
phone machine run smoothly and makes 
the consumer feel that his telephone 
dollar is well spent. 

The company management. which 
understands the thinking of sub- 
scribers and trains its employes to 
understand it also, is in an advanta- 
geous position to secure public good- 
will. Both management and employes 
will fully appreciate the tremendous 
responsibility which is theirs because 
the American people have given them 
a monopoly and they will never take 
advantage of the monopoly privilege in 
the slightest degree. This attitude of 
mind is probably the most important 
requirement for a healthful future in 
the telephone business. 


>> The power of a man increases steadily by continuance in one direction. He becomes ac- 


quainted with the resistances and with his own 
learns the favorable moments and favorable accidents. 


tools; increases his skill and strength and 
He is his own apprentice, and more 


time gives a great addition of power, just as a falling body acquires momentum with every 


foot of the fall—Emerson 
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busy one in Washington, from the 

standpoint of the telephone indus- 
try, as well as public utility industries 
in general. Of primary interest were 
the events on Capitol Hill, where the 
echo of the opening gavel in the new 
79th Congress had scarcely died away 
when a House coalition of Republicans 
and southern Democrats kicked over 
administration control and: set up the 
Dies committee to investigate un-Amer- 
ican activities on a permanent basis. 
This event, of itself, has no special 
significance for the public utilities 
other than the fact that it indicates a 
powerful nucleus of anti-administration 
sentiment, which can be brought to a 
dominating position by a bipartisan 
coalition on various issues—some of 
which, in the year to come, might prove 
to be of considerable interest to the 
public utilities. 


Tins PAST fortnight has been a 


Aside from this eye-opener, the first 
two working weeks of Congress wit- 
nessed the following events: 


1) The reintroduction of the Hill 
Bill to set up a Rural Telephone Ad- 
ministration (S. 72, which is the same 
as S. 2213 introduced in the last ses- 
sion of Congress) together with the 
introduction of a companion measure 
(H. R. 2178) in the lower house by 
Representative Patrick (D., Ala.). 

(2) The reintroduction of a bill 
(H. R. 1109) by Representative Holmes 
(R., Mass.) to amend the Communica- 
tions Act of 1934 and the reorganiza- 
tion of the Federal Communications 
Commission. This is the same bill which 
Holmes had in the last session on the 
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Many recent developments in Washington of vital interest 
to telephone industry, among which are the RTA bills, 


FCC reorganization bill, international communications 
legislation, FCC report to Congress, House committee 


report on communications commission. 


subject. There may be more bills along 
the same line before Chairman Lea of 
the House Interstate and Foreign Com- 
merce Committee gets started on hear- 
ings, as he has promised to do. 

(3) The introduction of a resolution 
(S. Res. 24) by Senator McFarland 
(D., Ariz.) to continue the Senate’s 
investigation of international communi- 
cations by wire and radio. This resolu- 
tion was introduced by McFarland on 
behalf of himself, Senator Wheeler 
(D., Mont.), chairman of the Senate 
Interstate Commerce Committee, and 
Senator White (R., Me.), ranking 
minority member of that committee. 
This means that a resolution will carry 
and the Senate will go ahead with its 
consideration of the plan to merge 
American interests in international 
communications, including telephone as 
well as radio and cable. Such a de- 
velopment was forecast in this depart- 
ment last week. 

(4) The FCC reported to Congress. 


(5) A committee of Congress re- 
ported on the FCC. 


* * * 


Taking the last of these items first, 
it was no surprise that the special com- 
mittee of the House of Representatives, 
known as the Lea committee, submitted 


a split report—3 to 2—clearing the 
FCC after two years of hectic investi- 
gation. Trouble is, in dealing with such 
a delicate question as the basic integ- 
rity of a public body such as the FCC, 
anything less than a unanimous verdict 
still leaves a lot of question marks 
lying around the place. It is something 
like a 3-to-2 report on a lady’s reputa- 


tion — technical exoneration perhaps, 
but hardly complimentary. 
When you further consider these 


factors—that the Lea committee split 
entirely along party lines (three Demo- 
crats voting to exonerate); that it had 
suffered the loss of two successive gen- 
eral counsels, both of whom resigned 
rather than yield to pressure to sup- 
press evidence; that its concluding ses- 
sions on the most controversial case 
were shrouded in the mystery of closed 
hearings; and that even the majority 
found some difficulties and based its 
general verdict on the fact that there 
was nothing basically wrong—all these 
factors, together with a reading of the 
dissenting reports of the Republican 
members, are certain to leave some 
lingering doubts about the odor of 
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sanctity which is supposed to pervade 
the precincts of the FCC. 

The special committee, headed by 
Representative Lea of California, suc- 
cessor to Representative Cox (D., Ga.), 
the original chairman when the com- 
mittee was established two years ago, 
filed its final report on January 2 on 
the eve of the committee’s legal termi- 
nation of existence. The majority re- 
port said James L. Fly, former FCC 
chairman, “contributed materially to 
better functioning of the commission” 
and “left it better than he found it.” 
However, it added, the former chair- 
man’s actions in connection with the 
sale of radio station WFTL at Fort 
Lauderdale, Fla., amounted to “putting 
the heat” on the former owner to sell 
to a friend of Mr. Fly. 

While taking note of “differences of 
opinion” among FCC members, the 
committee said these were not “a 
matter of condemnation” and “an 
honest difference of opinion as to public 
administration is and may well be of 
useful service.” 

The majority report was signed by 
tepresentatives Lea, Hart of New 
Jersey, and Priest of Tennessee. Mi- 
nority reports were filed by Represen- 
tatives Miller of Missouri and Wiggles- 
worth of Massachusetts. 

Of the WMCA case, the committee’s 
most publicized yet secretly conducted 
investigation, the majority said _ it 
found no evidence that Donald Flamm, 
former owner, had sold it to Edward 
J. Noble, one-time assistant secretary 
of commerce, under “pressure, coer- 
cion or duress.” Mr. Flamm contended 
he sold the station for less than he 
could have obtained because of fear 
that he would lose his license if he did 
not sell. 

“The general allegations to the effect 
that the White House had anything to 
do in pressuring Flamm into selling 
his station to Noble is wholly without 
foundation in fact,” the majority said. 

The committee added that it found 
“nothing to censure” in the conduct of 
Thomas G. Corcoran, former White 
House aide, in connection with the 
WMCA transaction, and “nothing to 
censure in the conduct of Edward J. 
Noble.” 

The 25,000-word majority report 
found “a basic need” for a re-examina- 
tion of provisions of the Communica- 
tions Act “with a view to their modifi- 
cation to conform to the requirements 
of administration as demonstrated by 
the needs of the industry and the com- 
mission since the original acts were 
enacted.” 

“Uncertainties of interpretation” 
should be removed, it said. 

Mr. Miller’s minority report said the 


FCC has “employed its powers to re- 
ward its political friends,” and has 
“sought to punish newspapers politi- 
cally opposed to the administration by 
seeking to restrain certain newspapers 
from owning and operating radio sta- 
tions for 2% years and to control 
program content of stations owned by 
certain newspapers.” 

It has “arrogated to itself powers 
not granted by the Congress and in- 
vaded in wartime fields of operation 
peculiarly within the sphere belonging 
to the Army and Navy, thereby inter- 
fering with the work of the armed 
services and endangering the national 
safety,” Mr. Miller’s 2,000-word report 
added. 

Mr. Wigglesworth’s views agreed 
generally with those of Mr. Miller and 
urged continuance of the investigation. 

The majority report declared “decep- 
tion and double dealing” occurred in 
ownership changes of Station WFTL, 
and said activities of Attorney Andrew 
W. Bennett of Miami and Washington 
represented a “double-cross of his 
client,” Ralph A. Horton of Fort Laud- 
erdale. 

Mr. Horton’s sale of the station for 
$275,000 to Fort Industry of Detroit, 
headed by Lieut. Cmdr. George B. 
Storer, was termed “entirely too low 
in view of the potential earnings of 
the station, the most powerful in the 
state.” It was further said: 


“A conference with the chairman 
(Fly) at a luncheon at the suggestion 
of the purchaser of the station, and 
to which the owner was invited, and 
the advice then given the owner by 
the chairman, served the purpose of 
aiding the purchaser to acquire the 
station on the terms finally specified. 

“The committee does not charge that 
the chairman intentionally or know- 
ingly participated in aiding the fraudu- 
lent purposes, but wittingly or un- 
wittingly, his attendance at the private 
conference and the advice he gave 
tended to serve the purposes of those 
participating in the deception of the 
owner.” 


In New York City, Mr. Fly, who re- 
signed as chairman of the FCC on No- 
vember 15 to resume the practice of 
law, made this comment on the com- 
mittee statement that he had “put the 
heat on” the owner of station WFTL 
to sell his property: 


“The testimony directly contradicts 
that statement. The evidence of all the 
witnesses is clear that an agreement 
was made and the price fixed before I 
had any conversation with the seller 
on a purely collateral matter.” 


Has the Lea committee investigation 
accomplished anything? Not so much 
as might have been expected. It did 
raise certain questions of sound ad- 
ministration and regulation under the 


Communications Act which eventually 
will have to be answered. It did digs. 
close past friction between the FCC 
and the armed forces and it was prob- 
ably because of this revelation that 
steps have been taken to remove the 
causes of such friction. It did discloge 
one more example of lobbying activity 
by an ex-brain truster collaborating 
with a Washington law firm composed 
of ex-FCC attorneys. These are all 
worthy accomplishments in the public 
interest. 

But the real job will have to be done, 
if it is done at all, by the larger com- 
mittee of the House of Representatives, 
headed by Chairman Lea—the House 
Committee on Interstate and Foreign 
Commerce. Lea has already announced 
that he is going to conduct hearings on 
general revision of the communications 
law, such as those proposed in the 
Holmes Bill mentioned above, and the 
important question of whether news- 
papers should be banned as a matter of 
public policy from operating radio sta- 
tions. 

* * % 


The report of the FCC to Congress 
for the year 1944 was probably the first 
major document of the commission 
issued under the imprimatur of its 
new chairman, Paul A. Porter. The 
report followed the usual routine of 
reviewing developments of the fiscal 
year ending June 30, 1944, none of 
which could be in the nature of news, 
at this date, to readers of this publica- 
tion. 

One minor example of less-than- 
frank reporting to Congress, noted by 
this observer, is the fact that in its 
preliminary statement which covers 
“significant activities of the commission 
since the close of the fiscal year,” the 
FCC appears to report on those matters 
on which it prefers to report and over- 
looks the less enjoyable items. Thus 
we note that in its main report on 
“litigation” the FCC followed the New 
York Telephone Co. accounting case up 
to the point of argument before a stat- 
utory three-judge court on June 1, 
1944, and concludes that “the case was 
still pending at the close of the fiscal 
year.” Certainly the FCC official who 
composed that line must have known 
that last fall the statutory three-judge 
court reversed the FCC and upheld the 
telephone company. Surely it would 
not have hurt to tell Congress about it. 

But the FCC did see fit. to call con- 
gressional attention to its report on 
“Preliminary Studies on Some Aspects 
of the Land Wire Communication Serv- 
ice,” which was issued only last No- 
vember. Deciding which FCC events, 
since last June, are “significant activi- 
ties” is, of course, a matter of choice. 


(Please turn to page 22) 
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INTERIOR CABLE TERMINAL 








™TRANS-MOUNT SISTEM 


The Type TN is a part of the Cook Trans-Mount 
System of Protection and Distribution. The 
Trans-Mount System is composed of the Type 
TN Interior Cable Terminal, the Type R Sub- 
Station Protector, the Type T Main Distributing 
Frame, the Type S-20 Pole Cable Terminal, the 
Type U Utility Sub-Station Protector, the Type 
UA-20 Aerial to Underground Terminal and the 
Type IT-20 Interior Cable Terminal, all using 
the Type H Protector Unit. 




















The Type TN Interior Cable Terminal is a unit of the 
Trans-Mount System which provides for the termihation, 
protection and distribution of paper wrapped, lead 
covered cable serving P.B.X. units and unattended ex- 
changes. No silk and cotton switchboard cable tip is 
required. Type H-20T Dual Gap Protector units provide 
primary protection with fuses and high potential dis- 
chargers and secondary high potential protection after 
the fuse is blown. These units are installed only as re- 
quired. Outstanding features of this terminal are the 
ease with which cross connections may be made and 
changed under nut and washer terminals and the 100% 
working accessibility provided by the completely re- 
movable cover of the Terminal Vault. Furnished in 26, 
51, and 101 pair sizes. Can be furnished with or without 
cable studs. 
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The products of Automatic Electric Company are better 
products, because of the skilled minds and hands which form them 
for their vital tasks. Guiding all these skills are the technical 
departments of Automatic Electric Company, under the supervision 


of K. W. Graybill and his staff. 


These men have at their command an extensive knowledge of 
communication technique —knowledge which has grown out of a 
half century of pioneering leadership in automatic telephony and 
allied arts, and long practical experience in meeting communication 
needs throughout the world. Thus, a vast fund of practical knowl- 
edge is brought to bear on the solution of every problem in the 
design and production of Automatic Electric products. 


The technical departments of Automatic Electric Company 
have played and are playing a vital part in maintaining the 
Company's leadership in the field of communication. On the 
basis of this record, you may be certain that Automatic Electric 
products will always represent modern and practical solutions of 
your problems. 


AUTOMATIC < ELECTRIC 


Originators and Developers of Strowger Step-by-Step Machine Switching Automatic Dial Systems 
Makers of Telephone, Signaling and Communication Apparatus. . Electrical Engineers, Designers and Consultants 





Distributors in U. S. and Possessions 
AUTOMATIC ELECTRIC SALES CORPORATION, 1033 W. Van Buren St., Chicago 7, U. S. A. 
Export Distributors: INTERNATIONAL AUTOMATIC ELECTRIC CORPORATION 
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But this writer submits that as _ be- 
tween reversal by a statutory three- 
judge court of a major accounting case 
and a scissors-and-paste-pot report on 
the availability of land wire facilities 
collected out of dusty files (some of 
them two decades old) by a _ second- 
string official, the FCC made a rather 
strange choice. This is only a minor 
point and, of course, we cannot charge 
the new chairman, Paul Porter, with 
any responsibility on such detailed 
matters when he has only been on the 
job a few days. 


The prompt reintroduction of the 
Hill Bill to establish a Rural Telephone 
Administration was generally expected. 
But further progress on the matter is 
not going to be a runaway affair. In 
the Senate, the Hill Bill was referred 
to the Committee on Agriculture and 
Forestry, whose chairman is Senator 
Elmer Thomas (D., Okla.). This com- 
mittee already has on its hands the 
Lucas Bill (S. 89) to appropriate more 
than a half billion for REA. 

Progress on the Lucas Bill, which 
will take precedent over the Hill Bill, 
is likely to be complicated by committee 
deliberation on a successor for Harry 
Slattery (resigned) to head REA, anda 
renewed demand for legislation to take 
REA away from the control of the Sec- 
retary of Agriculture and restore its in- 
dependent status. All this takes time and 
obviously the question of whether REA 
will be independent or kept under Agri- 
culture as a basic policy matter to be 
decided before the Hill Bill, which pro- 
poses to set up another independent 
lending agency in a parallel field, is 
passed upon by the committee. 

In other words, you can be fairly 
sure that the Senate committee is not 
going to be so inconsistent as to leave 
REA subject to Agriculture and then 
approve an independent setup for an 
RTA (Rural Telephone Administra- 
tion) under the Hill Bill. It will be 
more likely to apply the same policy 
to both, i. e., both independent or both 
under Agriculture. There is, of course, 
the obvious third possibility that both 
may be merged by simply adding the 
proposed RTA functions to REA —a 
very debatable solution, incidentally. 
Anyhow, allowing another month for 
perfecting committee organization and 
getting REA _ straightened out, this 
writer does not look for further prog- 


ress on the Hill Bill on the Senate 


>> A Pittsburgh, Pa., test man was on an O.D. circuit when a signal came in. 





frequencies were assigned. 


to-tractor, etc. 





FCC Announces Radio Allocations 

Special radio frequency allocation proposals announced January 15 
by the Federal Communications Commission feature a compromise be- 
tween FM and television, with no specific provision for telephone fre- 
quencies. Principal points of the allocations follow: 

(1) Television will get 12 channels in the 44 to 210 MC range with 
the ultimate objective of shifting it to a much higher bracket (above 
480 MC) for better definition and possible color television. 

(2) Rural telephone service to isolated points will share television 
frequencies not expected to be widely used in rural areas, but no specific 


(3) Other special telephone requests, such as mobile and _ point-to- 
point, would likewise share television frequencies along with other non- 
governmental service (busses, cabs, trucks, etc.) 
that these channels may be so used locally without interference. 

(4) A special channel 460-470 MC for civilian walkie-talkie, known 
as “Citizens’ Radio Communications Service” was assigned for such pur- 
poses as physicians’ calling service, commercial truck fleets, farm house- 
Common carrier operations in this field not permitted 
and no charge for messages allowed. 

(5) FM is moved from 50 MC area to double that space in the 84- 
102 MC range with its advocates resisting the change, although temporary 
provision is made for present FM operations in the 42-44 MC range. 

The allocations are subject to further rehearings in February and 


cover only from 25,000 to 30,000 MC. 


upon proper showing 








side before the end of February — 
probably much later than that. 

On the House side the Patrick Bill 
(same as the Hill Bill) was, oddly 
enough, referred to Interstate and For- 
eign Commerce Committee (headed by 
Lea) instead of the House Agriculture 
Committee, as generally expected. The 
Lea committee is always busy, and 
especially so this year for 
above stated. But it is also a big com- 
mittee. It is barely possible that Lea 
will appoint a special subcommittee to 
take over the Patrick Bill, in which 
event quick progress could be expected. 
But the chances are more in favor of 
the entire committee wanting to get a 
look at anything so novel as a proposal 
to put the government into lending op- 
erations in the telephone service field. 
If so, progress in the House can be 
even more deliberate than in the Senate. 


reasons 


Last week the Supreme Court handed 
down the “kid messenger” ruling in 
the Western Union case, which may 
have some possible bearing on seasonal 
employment of minors by smaller tele- 
phone companies. The highest court, 
in a 5-to-4 decision, set aside an order 
restraining Western Union from send- 


inward answered the signal and was asked if she were “Dayton.” 
“Datin’, huh, I don’t even have a boy friend,” was her reply. 
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ing interstate from offices 
where it had employes under 16 years 


of age. 


messages 


In arguing the case, Western Union 
protested against rulings by the lower 
courts that telegrams were “goods” and 
“shipped” in interstate commerce, and 
that a telegraph company was a “pro- 
ducer” of goods. It also contended that 
Congress did not intend to require tele- 
graph companies to 
messengers under 16. 


stop employing 
Justice Jackson ruled that telegrams 
were goods, but declined to hold that 
the telegraph company was a producer 
or shipper under the Wage and Hour 
Law. He stated for the majority: 


“We think that if Congress contem- 
plated application of this act to the 
Western Union it would have provided 
sanctions more suitable than to forbid 
telegrams to be sent by the only con- 
pany equipped on a nation-wide scale 
to serve the public in sending them. 

“If the indirect sanctions of this act 
were literally to be applied to great 
agencies of transportation and com- 
munication, the recoil on the public in- 
terest would be out of all proportion to 
the evil sought to be remedied.” 


This reasoning might well have ap- 
plication to some types of seasonal tele- 
phone employment. 


An operator of 
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. By Harry €. Chapman 
e- 
ne Chief Dial Switchman 
‘ R IT ANALY | Intra-State Telephone Co., Galesburg, Ill. 
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7 PART XIII. The 12th article in ~y 
1g a 
this series was published in the 
. December 9, 1944 issue, page 28. 
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~d HE KELLOGG operator’s telephone 
[ cenit shown in Fig. 1, is designed 
{. for 24 or 48-volt operation. This 
= circuit is equipped with a repeating 
: coil for monitoring. Referring to Fig. 10 S!"ITCHING 
2 it will be noted that the conventional KEY IN 
? two-winding primary induction coil is Co» Coaeeer 
used. The two primaries operate in 
parallel with the retard coil in series 
—e with the battery and transmitter. The 
offices circuit has a resistance of 165-ohms 
years with 24-volt and 350-ohms with 48-volt — 
operation. Condenser A is connected CUT OFF KEY 
_ across battery and ground to provide 
lowe a path for the voice currents. Unlike 
onl the previously described circuits, the ® 
on transmitter may be provided with a 
“pro- shunt key to cut-out the transmitter 
1 that if desired. This feature is not com- FIG. 1. 
ve monly used nowadays. - 
loying The talking circuit to the subscriber 
is indicated in Fig. 3. The heavy lines L 
rrams "2 - 
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FIG. 4. 


indicating the path of the voice cur- 
rent as set up in the secondary winding 
L-R and the thin lines as set up in 
R-LR explain the operation of this cir- 
cuit. This winding also has a non- 
inductive winding Y. The function of 
these two windings is to balance out 
practically all of the voice current flow- 
ing through the receiver. This may be 
more clearly understood by referring 


to Fig. 4 which shows the circuit ar- 
ranged in the pattern of the Wheat- 
stone Bridge. When using this circuit 
with local subscribers’ lines the No. 2 
coil is not used in the load side of the 
circuit. However, when used on toll 
lines the load lag of the bridge must 
be increased to compensate for the in- 
creased line resistance, therefore, No. 
2 coil is necessary. 
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The operation of the secondary cyt. 
off key, Fig. 5, connects ground to the 
winding of the relay. Operation of this 
relay causes lever springs 1-4-5 to open 
the circuit from the secondary of the 
induction coil and in turn, connects the 
repeating coil into the circuit (see Fig, 
1). The No. 1 lever closes with eon. 
tact No. 7 and connects the cord gir. 
cuit to the No. 1 terminal of the re 
peating coil. This circuit may be traced 
through the winding to terminal 2, 7, 
8, 5 and 6 to contact No. 15. This cop- 
tact makes with lever spring No. 5, then 
connects through the condenser B and 
back to the cord circuit. These three 
windings of the repeating coil serve 
as a primary winding of high imped- 
ance which will rob very little current 
from the cord circuit being monitored, 

Winding 3-4 of the repeating coil 
serves as the secondary and is con- 
nected to the operator’s receiver. This 
circuit is traced from terminal No. 3 
of the repeating coil to contact 13 and 
lever 4 to the receiver. Then to lever 
3, make contact 11 to terminal No. 4, 
completing the secondary circuit. This 
circuit arrangement permits the opera- 
tor to monitor a busy circuit without 
disturbing the conversation in any 
manner. 

Referring to Fig. 5, the two terminals 
labeled “Monitor Taps” will be noted. 
It may be seen that these taps are con- 
nected in the operator’s receiver cir- 
cuit regardless of the position of the 
relay. These terminals may be con- 
nected to jacks so that the supervisor 
may observe the operator if desired. 
They may also be connected to order 
wire keys. Each position of a switch- 
board may be equipped with a set of 
order wire keys to correspond with 
each position. This arrangement may 
be used as a means for one operator 
to talk to another operator on a large 
toll board if and when required (Fig. 6, 
page 25). 

This circuit is also provided with a 
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FIG. 6. 


position switching key to transfer the 
operator’s circuit of a busy position 
into an idle position to make the cords 
in an idle position available when re- 
quired. This arrangement is shown in 
Fig. 7, page 24. 

(To Be Continued) 
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Government Yardstick 
For Conventions 
The yardstick for 


“In what way and to what extent 
will the war effort suffer if this meet- 
ing is not held?” 

The war committee on conventions 
will apply it in passing upon applica- 
tions to hold conventions, conferences, 
trade shows, or government meetings 
to be attended by more than 50 persons 
(TELEPHONY, January 13, page 14). 


conventions is: 


This recently was announced by Col. 
J. Monroe Johnson, chairman of the 
new committee, who also said that the 
committee has decided to include in- 
dustrial, business, labor, fraternal, pro- 
fessional, religious, civil, social, and 
governmental organizations among 
those requiring permits. 

Colonel Johnson said the exemption 
of meetings of less than 50 persons 
from the special permit requirement 
“does not mean that the committee 
approves the holding of such meetings,” 
and added that “meetings of any size 
that directly or indirectly constitute a 
strain on transportation, housing facili- 
ties, or other critical situations should 
be canceled immediately.” 

Colonel Johnson reported that lead- 
ers of the hotel industry had assured 
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the committee all its requests will be 
scrupulously honored by hotels through- 
out the nation, “making it unnecessary 
to take any steps at this time to re- 
quire hotel compliance with the Byrnes 
directive.” 

Applications for permits should be 
mailed to Richard H. Clare, committee 
secretary, Room 7321, Interstate Com- 
merce Building, Washington, D. C. Ap- 
plications must be filed not less than 
30 days before the proposed meeting. 

The application form must identify 
the group and its chief officers, tell 
the character of the meeting, when and 
where it is to be held and what hotel 
facilities are to be used. It must esti- 
mate attendance, give attendance fig- 
ures on past meetings, and say from 
what areas those attending are drawn. 

Also it must answer: 

What steps have already been taken 
or are contemplated to curtail attend- 
ance? 

Why cannot the objective be attained 
through correspondence and _ publica- 
tion? 

Why cannot a group of 50 or less to 
whom powers are delegated transact 
the necessary affairs? 
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Soldiers Pick Communications 
As Postwar Business 

Seven per cent of the enlisted men 
who plan to operate their own busi- 
nesses or farms after being discharged 
from the Army desire to enter the com- 
munications business. According to a 
survey among troops in the United 
States and overseas theaters conducted 


by the Information and Education Divi- 
sion, Army Service Forces, one enlisted 
man out of every eight plans to go 
into business for himself. 

For the most part they are interested 
primarily in relatively small enter- 
prises, with half of those having defi- 
nite plans saying they will invest 
$4,000 or less. 

Among those who have definite plans 
for business or farming, 42 per cent 
had previously been independent opera- 
tors, an additional 45 per cent had 
worked as employes in the same line of 
work they plan to enter. Only 13 per 
cent had had no previous experience. 

In addition to the 12 per cent of 
soldiers who have definite plans, busi- 
nesses or farms of their own, another 
6 per cent are definitely interested in 
such prospects but are not as certain. 
Still another 25 per cent have vague 
plans or hopes for enterprises of their 
own, but also are considering other 
possibilities after discharge, including 
working for some employer in business 
or industry, working for the govern- 
ment, working on a farm or going to 
school. 

Retailing and service enterprises ac- 
count for six out of 10 of the types 
of business enterprises of those who 
have definite plans for businesses of 
their own. The list by groups, in addi- 
tion to communications, includes: Man- 
ufacturing and wholesaling, 9 per cent; 
construction or contracting, 6 per cent; 
retailing, food, 10 per cent; retailing, 
automotive, including repair services, 
13 per cent; retailing, all other, includ- 
ing eating places, 22 per cent; service 
establishments, 13 per cent; transpor- 
tation, 6 per cent; undecided, or no 
definite answer, 14 per cent. 

Approximately a fifth of the men 
who have definite plans for businesses 
or farms say they will have all the 
capital they need. An additional third 
says they will have at least half enough. 


At the time the men were questioned 
several months ago, many soldiers were 
still not familiar with the details of 
the GI Bill of Rights and its provisions 
for government guarantee of 50 per 
cent of amounts up to $4,000 borrowed 
for farms and businesses. As soldiers 
become more familiar with the details 
of the bill and its application, it is 
quite possible there will be changes in 
the plans of some of the men, the re- 
port concluded. 
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Elected Director 

KEITH S. MCHUGH, vice president of 
American Telephone & Telegraph Co., 
was elected a director of the Air Re- 
duction Co., Inc., New York, it 
announced December 28. 


was 
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“Ue rvigy, j 
the tlinois Telephone Association f E 


and traffic editor 


will be many new developments in 

telephony in the postwar era, par- 
ticularly in the method of handling 
long distance calls. 

Quoting from an article in a recent 
issue of the New Jersey Bell magazine: 


ik IS REASONABLE to expect there 


“Los Angeles = P + 189 isn’t a pot- 
pourri of geography and mathematics. 
On the contrary, P + 189 is a simple 
formula in everyday use in the south- 
ern part of New Jersey —a formula 
which guides our toll operators in se- 
curing a circuit to Los Angeles, Calif., 
by direct dialing.” 


It is anticipated that the direct dial- 
ing method will be developing exten- 
sively at the cessation of hostilities. 

The publication further states: 


“When an operator at the Trenton, 
N. J., long distance office looks on her 
keyshelf bulletin for the route to Los 
Angeles, she sees the formula, P + 189. 
She knows at once that the “P” refers 
to the No. 4 Toll Switching Center in 
Philadelphia, Pa., and that the “189” 
is the dial code for Los Angeles. As 
she picks up a trunk to Philadelphia, 
the lighting of a signal lamp lets her 
know that the No. 4 equipment is ready 
to receive her call, and she immediately 
dials 189. Usually, within a matter of 
two or three seconds, the voice of an 
operator 3,000 miles away answers, 
‘Los Angeles,’ (or if all the circuits to 
the city are busy for the moment, a 
flashing signal is received at once). 
The Trenton operator then passes the 
number wanted and the call is com- 
pleted by an operator in Los Angeles.” 


Sounds pretty nifty and speedy, too, 
eliminating conversation with the inter- 
mediate operator, doesn’t it? The ac- 
count goes on: 


“To telephone users, this new method 
of handling transcontinental calls 
means faster service and improved 
transmission. To telephone people, it 
means that more such calls may be 
handled each day on war-busy circuits. 
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To everyone, it means that operator 
time, switchboard time and circuit time 
may be more effectively used in the 
drive for victory. 

“Telephone people will recognize this 
as an extension of the dial switching 
of toll calls started about a year ago 
with the cutover of the No. 4 Toll 
Switching Center in Philadelphia. This 
occasion was a real milestone in the 
development of long distance switching 
methods. It made two things possible: 





Our Daily Task 


We all arise in the early dawn, 
And view the frost upon the 
lawn, 
We feel the cool crisp morning 
air, 
As we trip the hallway stair. 


We smell the coffee and the toast, 
And see who can eat the most. 


We grab our things and rush 
away, 

To get all set for the coming 
day. 


We push plugs and press keys, 
And also answer “Number 
please?” 
For ours is an important task, 
And of us, this is all they ask. 


We dig a hole and then set a pole, 
And often install a telephone. 
We listen to complaints each day, 
Or what the people have to say. 


So when the day’s work is done, 
We welcome the setting sun. 
And thus we lay our tasks away, 
Only to prepare for another 

day. 
—Irene Katzenberger 
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(1) For an operator at Trenton to 
dial directly through to the called tele- 
phone on calls to certain points up to 
250 miles away, such as Wilkes-Barre, 
Harrisburg or Richmond, Pa.; (2) for 
an operator at Trenton to dial directly 
to certain toll offices 1,200 to 1,500 
miles away, such as Buffalo, N. Y., St. 
Louis, Mo., or Miami, Fla. (In the 
second case, direct dialing carries the 
call to the distant central office only, 
where another operator completes the 
connection.) Direct dialing to distant 
toll offices reached a transcontinental 
scope in February, 1944, when two di- 
rect circuits from Philadelphia to Los 
Angeles were put into service. 
“The present use of the No. 4 Toll 
Switching System, limited though it 
is, gives a slight indication of what 
may be expected in long distance serv- 
ice in the world of tomorrow. Then, 
with material and man power short- 
ages no longer controlling factors, it 
will be possible to put into more wide- 


spread operation the latest develop- 

ments in communication science.” 
The foregoing gives a_ bird’s-eye 

view of what we may expect in the 


way of developments and operating 
methods in the postwar era. 


Questions from Illinois Operators 

(1) Should morning calls be given 
if requested? 

(2) Are we permitted to talk on a 
call for a deaf and dumb person? 

(3) When passing a two-way call or 
(two ticket method) collect toll call 
and the called station operator gives 
you her operating number, where should 
this number be written? 

(4) If long distance lines are occu- 
pied with priority calls and you have 
an emergency call, may you ask for the 
line? 

(5) Is there a report charge on 2 
DA in a hotel room? 

The answers to the traffic questions 
are presented on page 33. 
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phone Co. of Hawaii carries the 

slogan: “It’s patriotic to be brief 
on the telephone.” We might add that 
it also saves a lot of time for everyone 
concerned. 


GF rione co. 0 of the Mutual Tele- 


* x * 


Enderly Jones of the Western Light 
& Telephone Co., Kingfisher, Okla., 
wrote in a recent letter: 


“I am worried on account of the 
shortage of telephone operators. There 
is an ever increasing desire to cutover 
small exchanges from manual to dial 
switchboards. Now when that happens 
at Wistful Vista just what is Fibber 
McGee going to do about talking to 
Myrt?” 


* * + 


During the past several years tele- 
phone companies have come to realize 
the many advantages to be gained from 
the acoustical treating of walls and 
ceilings of manual operating rooms. 
In this connection, the following is 
quoted from a telephone company’s 
letter to the War Production Board, 
seeking permission to purchase and in- 
stall acoustical treatment: 


“In considering sound conditioning 
for this area, it is to be remembered 
that advantages other than actual re- 
duction of the ambient level will accrue 
to the workers. Chief among these will 
be a sense of privacy to limiting the 
free spread of noise from distant 
sources. The treatment will have the 
effect of localizing individual noises, 
confining them to their immediate area 
of origin.” 

* 2 


We recently learned of a new device 
designed to support a reel while pulling 
in cable. This arrangement differs 
from both the cable cart or jacks ordi- 
narily used for such work. The device 
is a low frame which supports two long 
rollers. The full reel of cable is rolled 
onto the frame and, as the cable is paid 


28 








out, the reel revolves on its flanges 
supported by the long rollers. This tool 
called the Roll-A-Reel has numerous 
advantages for certain types of cable 
construction. 

7. * * 

Maj. R. T. Brown, Signal Officer at 
the Aberdeen (Md.) Proving Ground, 
has invented an appliance for holding 
a telephone handset to the ear and 
mouth so both hands of the user are 
free. This gadget is the best we have 
seen and just as soon as the patent is 
granted we hope to be able to give you 
the interesting details. 


* * * 


Quite a bit of development work is 
now being conducted in the perfection 
of saturated glass sleeving for insulat- 
ing purposes. This sleeving is non- 
moisture absorbing, non-inflammable 
and will not fray, split or crack. Any 





color can be supplied and all are vivid 
and permanent. It appears that this 
tubing could be used to advantage to 
replace cotton sleeving ordinarily used 
for insulating purposes in the telephone 
field. It is believed that this glass sleev- 
ing could possibly be used for splicing 
of toll cables to replace the double-wall 
cotton sleeve and make a better job 
possible. 


The present war with its vast com- 
munication networks has brought about 
numerous developments, many of 
which will surely be carried into the 
civilian field after the war. One such 
development appearing to have con- 
siderable merit is the corosealed relay. 
These relays are hermetically sealed 
in a metal shell assuring perfect per- 
formance under severe conditions of 
temperature, humidity, pressure, dust, 
corrosion and fungi. These units are 
normally sealed with content of pre 
filtered dry air, but can be furnished 
with inert gas or pressurized content 
when desired. This relay incorporates 
a standard octal plug base of the 
vacuum tube type. Relays of this type 
probably can be used to advantage on 
commercial communication equipment 
in peacetime. Undoubtedly, these units 
would operate trouble-free over long 
periods of time. When trouble does de- 
velop the relay could be replaced with 
a spare and the defective one returned 
to the manufacturer for repair. 


* * * 


Now we learn of a newly-designed 
nurse’s call system whereby a speaker- 
microphone is located near _ each 
patient’s bed. Instead of ringing a bell 
and waiting for the nurse to arrive at 
the bed so the patient can make his re 
qust, he merely pushes a_ button, 
talks to the nurse and tells her what 
he wants. With this new system much 
effort is saved and we predict that it 
will prove very popular. 


* * * 


It is understood that in some sections 
of the country corrosion of wire used 
in the cable spinner method of cable 
suspension has caused - considerable 
trouble. If you have had trouble of 
this nature will you please write and 
give us the details? 
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Soldier Invents Handy 


Foxhole Switchboard 

Pvt. Russell H. Vogt, member of a -= 
tank destroyer unit attached to the 
Third Armored Division in the Euro- 
ean theater of operations, has charge e) S ian 
7‘ the switchboard at his unit head- REC MMEND 
quarters. Finding the switchboard 
somewhat bulky to handle when enemy 




























artillery or bombs forced him to seek HAVE 
the shelter of a foxhole, Private Vogt T { TIME DOY 
decided to develop a handier model. FLIGH 0 
Knowing that the Germans have a | s 
small switchboard as part of their | means nothing TLE 
communications equipment, and feeling stietiies A Li 
that two of these Nazi units combined | ‘ 
would be about the right size for his | 1 ™ wet 
“Foxhole Switchboard,” Private Vogt | GIA 
determined to acquire a pair of the | 
German type. During the latter stages | > 5 
of his battalion’s action in Normandy, | - ’ e 
Private Vogt’s search was rewarded. | R Ke 
at eb In a captured German signal half- | Sn Mfd. by ie 
it about track, he found two of the small Nazi | 3% Cable Spinning Equipment . 
any of switchboards. 
ute the By carpentry and welding, Private | 
ne such Vogt fastened the two frames together. 
ve con- The 10 drops on the single German | 
d relay. board were thus increased to 16, with 
sealed room for a crank. This allowed for the Fe 
et per- separate handling of 16 outside lines | gy" i 
ions of by a complete switchboard, measuring 4 
e, dust, only 15 inches square. He also installed . 9 Hemingray with drip 
its = in the frame itself, a signal system, point petiiccat for Sest nani 
of pre- powered by batteries, utilizing a Ger- 
rnished man handset for telephone use by the 
content | operator. The finished product resem- HEMINGRAY Insulators are 
porates bles its American counterpart, but it nbs with scientific control of 
ap is 4 en the _ sini iti tine annealing, assuring great ee 
is type A refinement was developed by Pri- : interna 
age on vate Vogt and is termed by him his chanical strength, vagy VER 1000 HAVE BEEN SOLD 
ipment “blackout” system. Upon the drop of strains or oy en 8 ° 
e units one of the lines, a tiny light, connected life with no deterioration. 
r long to the batteries, switches on. This en- INGRAY'S tough Insula- YOUR CABLE REPAI R 
oes de- ables a sleeping man, awakened by the HEM . h handlin MEN CAN PULL THE 
d with ringing of the bell, to immediately pick tors will stand roug _ S- LACK IN 45 SEC. 
turned out the line calling. Non-porous, they are seat seed SAME S MEN PULL 
However, the outstanding feature of ous to moisture absorption. THAT 2 OR 3 WITH 
the “Foxhole Switchboard” is its porta- | Clear and flawless, the Insu- IN 4 TO 5 MIN. 
. bility. It is easy to pick up and carry, lators are easy to inspect. OLD METHODS. 
signed and true to its name, it fits nicely into | , ‘nitial | 
eaker- a foxhole. Long service plus initial low THINK HOW THIS RE- 
each Vv cost assure you of very an DUCES YOUR HOURLY 
a bell . 
‘ive at Ex-Serviceman Assumes 7 oe REPAIR COSTS. 
his re- Managerial Position . ' 
atton, C. C. Mitchell of Redmond, Ore., | Insist on GET ONE NOW! 
what recently assumed his duties as manager | 
much of the Nora Springs, Iowa, office of HEMINGRAYS m 
hat it the Farmers Mutual Telephone Co. | “EIRST IN GLASS” 3 ij 
The Nora Springs exchange has been | 


without a manager for over three 
years. 
ctions Mr. Mitchell received a medical dis- 
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~~ a year. He has had 16 ys ape Factory and General Offices: Rochester 3, New York, U.S.A. 
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Increases Capital Stock 
From 160 to 800 Shares 

The Vermount Public Service Com- 
mission issued an order January 8 
authorizing the Springfield (Vt.) Local 
Telephone Co. to amend its charter, in- 
creasing its capital stock from 160 
shares with a par value of $100 a share 
to 800 shares with the same par value. 

The order also authorized the com- 
pany to distribute 640 shares of its 
capital stock, $100 par value, as a stock 
dividend in the ratio of four shares of 
new stock for each share of stock out- 
standing. 

Evidence presented at a_ hearing 
December 15 showed that the surplus 
of the company exceeded $90,000 and 
that this amount represented actual 
earnings over and above dividends. 
Under the new plan, $64,000 of surplus 
will be transferred to the capital stock 
account and will not be available for 
future dividends. Equity of the stock- 
holders will not be changed. 

The company has no 
bonds or notes payable. 
stock dividend was authorized at a 
special meeting of stockholders at 
Springfield on October 26. There was 
no opposition to granting the petition. 


Vv 


Utah Supreme Court Orders 
Return of Impounded Fund 
Utah’s Supreme Court, with two jus- 
tices dissenting and a third affirming 
reluctantly, handed down an opinion 
January 9 directing the Public Service 
Commission of Utah to release approxi- 
mately $230,000 to the Mountain States 
Telephone & Telegraph Co. The sum 
involved had been impounded, pending 
final court decision on an appeal by 
the telephone company, from rate re- 
ductions ordered by the commission. 
(TELEPHONY, November 4, page 24.) 


1941, the 


outstanding 
The proposed 


Following a hearing in 
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Utah commission found the 
Utah discriminatory and excessive com- 


rates in 


pared with long distance rates and 


ordered reductions. 

In effect, the Utah Supreme Court 
held that the rates were discrimina- 
tory, but ruled also that the reductions 
ordered by the commission were based 
on insufficient evidence and were arbi- 
trary, and set the order aside. 

The commission had resisted release 
of the impounded funds, alleged exces- 





sive rates collected pending litigation, 
on the grounds that the case is not 
closed finally until the discrimination is 
corrected. 

The court’s majority opinion, giving 
the company the money, was written by 
Justice Roger I. McDonough who ruled 
that since the court refused to sustain 
reductions, the rates charged during 
the appeal period were legal. 

Justices James H. Wolfe and Abe W. 
Turner concurred and Justices Martin 
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COPIES OF TELEPHONY WANTED 


For Historical File 


WANTED: To complete a Telephone Historical Collection: 


(1) TeLepHoNy: Back numbers for the years 1901, 1903, 1905, 
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(3) AMERICAN TELEPHONE JOURNAL: 
(4) TELEPHONY’s DirECTORY OF THE TELEPHONE INDUSTRY: 
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M. Larson and Lester A. Wade dis- 
sented. 

Justice Wolfe said in substance, he 
had denounced invasion by the courts 
into matters that should be decided by 
juries, legislative or administrative 
bodies when judges injected their own 
social convictions into opinions, adding: 
“J am now simply taking a dose of the 
medicine which I have heretofore pre- 
scribed for others.” 

He said he was constrained to hold 
“eontrary to a result I would like to 
reach.” 

In separate dissenting opinions, Jus- 
tices Larson and Wade took the view 
that the money should be held im- 
pounded until reasonableness of the 
rates is determined finally. 
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Toll Line Construction O.K.'d; 
Files for Dial Installation 

The Quitman (Ark.) Telephone Co. 
was granted authority on January 3 to 
construct toll telephone lines extend- 
ing existing lines from Conway to 
Vilonia and to Mt. Vernon with lateral 
lines to serve Enola and Holland. 

The application was granted by the 
Arkansas Public Utilities Commission 
following a hearing. There were no in- 
tervenors. Estimated cost of the ex- 
tensions to serve areas not now receiv- 
ing telephone service is $4,000, company 
representatives said. 

The Quitman company also filed 
with the commission on that date an 
application for authority to install dial 
telephone equipment in Quitman and 
surrounding rural areas, and for au- 
thority to increase telephone rates fol- 
lowing replacement of the manual 
equipment now used. The proposed new 
rate schedule would increase monthly 
rates for a one-party, business tele- 
phone from $1.75 to $2.00 and one- 
party, residence from $1.25 to $1.50 a 
month. No time has been set for a 
hearing on this petition. 

Estimated cost of the extension is 
$4,000 and the lines would offer serv- 
ice to areas not now served, it was 
stated in the applications. The com- 
pany also sought authority to reroute 
the Quitman to Greenbrier toll tele- 
phone circuit. 


Vv 


Erickson Reappointed Member 
Of Colorado Commission 

Gov. John C. Vivian of Colorado on 
January 10 reappointed Malcom Erick- 
son, Trinidad, Colo., for his third, six- 
year term as a Republican member of 
the Colorado Public Utilities Commis- 
sion. The appointment was immedi- 


ately confirmed by the Colorado Senate. 


A former district attorney at Trini- 
dad, Mr. Erickson originally was 
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named to the commission by former 
Gov. Ed Johnson and was given his 
second term by Ralph L. Carr, Govern- 
nor Vivian’s predecessor. 


Vv 


Illinois Independent Applies 
For Rate Increase 

The Blandinsville (Ill.) Switchboard 
Co. recently filed an application with 
the Illinois Commerce Commission, re- 
questing the following increase in an- 
nual telephone rates: 


Present Proposed 


Rates Rates 
ee $18.00 $24.00 
Single residence...... 15.00 21.00 
oo... ee 12.00 15.00 
Switched service ..... 4.00 10.00 


The company also applied to discon- 
tinue free service to Sciota, and add a 
toll charge of 10 cents per message. 


Vv 


May Open Radio-Telephone 
Service Between U. S. and China 
Commercial radio-telephone service 
between the United States and China 
may be opened early this year, the Fed- 
eral Communications Commission re- 


vealed recently in its annual report to 
Congress. 





OVER 200,000 


It said that “new and efficient” 
equipment is being installed at an “un- 
disclosed” terminal in China—presum- 
ably Chungking. 

Similar service was established dur- 
ing the past fiscal year between the 
United States and the Soviet Union 
and the Dutch and British West Indies. 

The report said that U. S. proposals 
are being prepared for submission to 
the inter-American communications 
conference expected to be held in Rio 
de Janeiro later this year. The pro- 
posals were not disclosed but the agree- 
ments to be effected will involve alloca- 
tion and use of radio frequencies in 
inter-American air routes. 


Vv 


Authorizes Rate Increase 
The Milledgeville (Ill.) Mutual Tele- 
phone Co. was granted authority by the 
Illinois Commerce Commission to in- 
crease its annual rates for telephone 
service, effective January 1, 1945, as 
follows: 
Old Net New Net 


Rates Rates 
Individual, business ..$17.00 $30.00 
Two-party, business .. 16.20 24.00 
Individual, residence.. 17.00 21.00 
Two-party, residence.. 16.20 19.80 
Four-party, residence. 15.00 18.00 
EE 6 cna sa viawe s 15.60 19.20 
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Buckingham Products are 
made in quantities for U.S. 
Army Signal Corps, U. S. 
Army Engineers and other 
branches of the service, as 
well as many public utility 
systems. 


Buckingham Mfg. Com- 
pany is recognized for 


painstaking care and rigid inspection in the production of 
tools and supplies for the man on the pole. Its “Stephens” 
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Summary of Commission 
Rulings and Hearings 


Iinois Commerce Commission 


January 16: Hearing on proposed 
advance in rates for service rendered 
by Clayton (Ill.) Telephone Co. 


January 16: Hearing on proposed 
advance in rates for service rendered 
by Beason (Ill.) Telephone Co. 

January 16: Hearing on petition of 
Mason Telephone Co., W. K. Wilde, 
owner, for permission to sell and trans- 
fer all property and equipment of that 
company to the Farina (Ill.) Mutual 
Telephone Co. 

January 16: Hearing on petition of 
Farina (Ill.) Mutual Telephone Co. 
for permission to purchase from W. K. 
Wilde telephone property and equip- 
ment of Mason Telephone Co., and for 
a certificate of convenience and neces- 
sity authorizing it to operate the busi- 
ness in the area now covered by the 
Mason company. 

January 16: Hearing on application 
of Harrisonville Telephone Co., Water- 
loo, for an order authorizing the issue 
of $65,000 of its capital stock. 


Kansas State Corporation Commission 
December 12: Continued without date 
hearing on application of Farmers Mu- 
tual Telephone Co. for authority to 
make certain changes in rates for serv- 
ice at Wellington and South Haven. 
January 16: Hearing on application 
of Shawnee Telephone Co. for author- 





ity to make certain rate changes for 
service at Silver Lake, 


January 30: Hearing on application 
of Ionia (Kan.) Telephone Co. for au- 
thority to make certain rate changes. 

January 30: Hearing on application 
of Talmo (Kan.) Co-op Telephone Ex- 
change for a certificate of convenience 
and authority to transact business in 
Kansas, also for a certificate relating 
to a proposed issue of $5,100 of its 
capital stock. 


Wisconsin Public Service Commission 


January 15: Hearing on investiga- 
tion of adequacy of service rendered by 
Spring Green & Wyoming Telephone 
Co., Dodgeville. 


Vv 


Bell System Earnings Drop 
Despite Record Business 

American Telephone & Telegraph 
Co. profits were smaller in the final 
quarter of 1944 despite ‘a record 
breaking volume of business,” by sub- 
sidiary companies, Walter S. Gifford, 
president, reported to stockholders Jan- 
uary 15. 

Observing that once again the Bell 
System in the 12 months ended No- 
vember 30 “failed to earn fully the $9 
per share dividend paid on AT&T 
stock,” Mr. Gifford said profits did not 
equal the dividend paid in two of the 
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three war years and were only slightly 
more in the other. The dividend hag 
been paid every year since 1922, jp. 
cluding 1944. 

Profit of the parent company in the 
quarter, with figures for December 
partly estimated, was $41,119,000, 
equal to $2.13 per share, compared 
with $41,604,457, or $2.22 a share, a 
year earlier. Net income for the full 
year was $163,138,000, or $8.54 a 
share, against $168,530,764, or $9 a 
share. 












Bell System consolidated profits in 
the three months ended November 30 
were $45,252,829, or $2.26 per share 
applicable to AT&T stock, compared 
with $46,780,487, or $2.40 a share, a 
year ago. The decline in the 12 months 
ended November 30 was $174,600,831, 
or $8.81 a share, from $185,217,905, 
or $9.53 a share, in the preceding year, 

“In spite of a record breaking vol- 
ume of business, earnings on invested 
capital for the 12 months ended No- 
vember 30, 1944, and for the years 
1943 and 1942 were only 5.4 per cent, 
5.7 per cent, and 5.4 per cent, respec- 
tively,’ Mr. Gifford said. 

“Except for the recent depression 
years, these earnings are the lowest on 
record, a period of more than 40 years, 
and they are substantially lower than 
the rate earned by industry generally 
during the same three years. 

“The system’s wartime earnings on 
invested capital have, in fact, been less 
than would be considered necessary in 
peacetime, if the credit of the system 
is to be kept on a sound basis. Bell 
System taxes which were already equal 
to $15 a share in 1941 amounted to 
$25 a share in 1944, and although the 
price of practically everything has in- 
creased, the price of Bell telephone 
service has not. On the contrary, long 
distance telephone rates have been re- 
duced substantially.” 

Business increased further despite 
war demands on manufacturing facili- 
ties which have restricted the number 
of residence telephone installations, 
Mr. Gifford said. 

More than 1% million persons wish 
residence telephone service, with no 
facilities available for them, he said. 
Installations in 1944 resulted in an in- 
crease of only 284,000 units in service, 
compared with a 1943 increase of 
1,234,000. Telephones essential to the 
war, however, were installed promptly. 
Approximately 21,580,000 Bell System 
telephones were in service on Decem- 
ber 31. 

More than twice as many long dis- 
tance conversations were handled in 
1944 as in 1941. Mr. Gifford said the 
number continued to increase, and was 
about 15 per cent larger than a year 
ago. 
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Operators Stay at Post 
in Ammunition Explosion 

Shortly after dark on the evening 
of November 5, one of the gas tanks 
of a iarge truck loaded with 105 
mm. shell casings filled with shrapnel 
and high explosives, destined for a 


southern military base, became loose 
at the outskirts of the town of Em- 
poria, Va. Friction caused by the 
dragging tank soon caused sparks 
which in a few seconds exploded the 


gasoline in the tank and instantly 
enveloped the cab of the truck with 
flames. 





The driver, becoming panic-stricken 
at the realization of the danger of his 
cargo, rushed into town with the news 


that 10 tons of TNT was afire and 
would explode within 20 minutes, blow- 
ing up the town of Emporia, The 
report spread rapidly and in a matter 
of minutes hundreds of families had 


of the 


evacuated their homes and departed 
south. 
were notified and many of these left 
to seek safety outside of town. Such 


Patrons at a nearby theater 


a congestion was experienced on one 
main arteries leading from 
Emporia that traffic was stopped for 
nearly nine hours. An official estimates 
that half of Emporia’s residents left 
their homes. 

At the Emporia exchange of the 
Home Telephone & Telegraph Co. of 
Virginia, Mrs. Zeauline Bryant Sykes, 
operator in charge, was operating the 
switchboard assisted by Mary Edith 


Left to right: MARY 
EDITH ROGERS, VIR- 
GINIA SATTERWHITE 
and MRS. ZEAULINE 
BRYANT SYKES who 
stayed at their posts 
in face of explosion. 


Rogers and Virginia Satterwhite, the 
latter a student. In spite of repeated 
warnings that their building was in 
danger of being destroyed, these three 
operators refused to abandon their posts 
and courageously remained to handle 
the flood of calls that 


switchboard from excited customers. 





reached their 





(1) Generally speaking, 


call. 


him and he missed the train. 


face of the toll ticket. 


(5) No. 





telephone companies do 
responsibility of waking people in the morning. Where this responsibility 
has been assumed, it has resulted in adverse criticism and embarrass- 
ment to the telephone company where the operator failed to make the 
For example, a case where a subscriber has left a call to be 
awakened in order to make an early train; the operator forgot to call 


Answers to Traffic Questions on Page 26 


not assume the 


(2) Telephone companies are in the business of furnishing facilities 
for communication and not in the business of transmitting messages. 
You might suggest to a party making such a request to have a friend 
or relative come to the office to talk on the call for him. 


(3) Enter “psd to opr. (no.)-(time)” in the space for reports on the 


(4) No. Priority calls take precedence. 
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The “Drop” Test 


In this gruelling test, 
samples of Bernard 
Linemen's Pliers 
were chilled to 40 degrees below 
zero and then dropped from a 
building higher than the highest 
pole to a concrete surface below 
without breaking. It takes expert 
forging of superior steel to make 
pliers like this. 

Equip your linemen with Bernard 
Pliers which stand the hardest 
usage and give 


“Morr Powar 
to You!” 


Send for catalog of 
the Schollihorn line 
of BERNARD tools 


THE WM. SCHOLLHORN CO. 


TELEPHONE TOOL DIVISION 


420 Chapel St. New Haven, Conn. 


Exclusive Makers of 
BERNARD Parallel Action Tools 












High-Tensile 
Line Wires! 


Rural America 
will offer vast 
possibilities for 
the expansion 
and improve- 
ment of telephone service after the war. 
Alert to the potential needs of this 
market, wise telephone men are laying 
plans now to meet expected demands. 


onele 


HTL= 135 


wound STELLA wet CO 


The contemplated program of expansion and 
replacement will be made possible economically 
by Crapo HTL-85 and Crapo HTL-135. These 
high-strength steel line wires, with their superior 
transmission qualities, provide for longer spans 
and fewer pole structures with consequent savings 
in both material and labor. Their extra strength 
affords a greater margin of safety, helps minimize 
service interruptions and reduce maintenance cost. 


@rapo HTL-85 has 60% greater tensile 
strength than B.B. wire; permits spans of 225 
feet in heavy loading to 375 feet in light load- 
ing districts. Crapo HTL-135, with two and 
one-half times the strength of B.B., makes poss- 
ible spans of 350 feet in heavy loading to 500 
feet in light loading areas. 


Plan now to take advantage of the practical 
features of these wires in your post-war program. 
Ask the nearest distributor of Crapo Galvanized 


Products or write for Bulletins 201 and 202. 






INDIANA 
STEEL & WIRE CO. 


MUNCIE INDIANA 








Mrs. Sykes remained on duty for over 
three hours after the scheduled time 
for her departure. 


Instead of one great blast as was 
expected, a series of minor explosions 
took place over the period of an hour, 
none of which was severe enough to 
cause any damage except in the imme- 
diate vicinity of the burning truck. 


The citizens of Emporia and the local 
newspaper were loud in their praise 
and appreciation of the young ladies 
who risked their lives in sticking to 
their jobs in order to uphold the tele- 
phone tradition of “Get the Message 
Through.” 

Vv 


More Good Rules 
For Winter Driving 

Winter, with its snow and ice cov- 
ered streets, brings hazardous driving 
conditions. A good general rule to fol- 
low is: Do everything slowly, even 
when equipped with skid chains. How- 
ever, following are a few additional 
tips on safe winter driving: 


(1) Use second gear on grades and 
high gear on level when necessary, 
starting slowly. 

(2) Allow greater distance for stop- 
ping and apply brakes gradually. 

(3) When applying brakes, don’t 
push clutch in until car has almost 
stopped. 

(4) Investigate weather and road 
conditions before starting road trips 
in bad weather. 

(5) Avoid using skid chains with 
broken cross links in them. This is a 
dangerous practice. 


Vv 


Wire, Thrown Across Lines, 
Disrupts Communications 

Lines were crossed up and com- 
munications of the Oldtown Telephone 
Systems, Inc., Winston-Salem, N. C., 
were disrupted for almost the entire 
day on January 9 by about 30 pieces 
of short wire which had been thrown 
across the telephone lines. 


J. Lee Keiger, president of the com- 
pany, said it either was an act of 
sabotage or of some irresponsible 
prankster, but that in either case it 
caused considerable damage to the lines 
and great expense to the company. He 
warned that anyone caught disrupting 
communication lines would be taken 
to court. 


Vv 


Notables’ Names Confuse 
Ohio Operator 

Barbara Fritchey of Cleveland, Ohio, 
recently called for John Paul Jones 
and a telephone operator said, “Are 
you kidding?” 

“T am not,” declared Miss Fritchey 
of the Cuyahoga County War Finance 
Committee. “And if you want to know, 


I am calling Mr. Jones of Youngstown 
to tell him that Daniel Boone, head of 
publicity here, has scheduled Pay} 
Whiteman of the underwriters’ group 
and George Washington of the urban 
league as speakers for his meeting.” 


Vv 


Michigan Bell's Plant 
Manager Retires 

After nearly four decades in the 
telephone industry, Lorenzo D. Speed, 
general plant manager for the Mich- 
igan Bell Telephone Co., Detroit, for 
the last 19 years, retired. He left the 
company in accordance with the firm’s 
automatic retirement of employes at 65 
years of age. 

Mr. Speed went to Detroit in 1916 
as exchange lines engineer. Following 
his graduation from Cornell University 
in 1905 as a bachelor of science in 
electrical engineering, he went to work 
with the New York Telephone Co. in 
Brooklyn as a timekeeper. He later 
worked at Syracuse and Utica, N. Y. 


vv 


Manage Molalla, Ore., Exchange 

Mr. AND Mrs. ARTHUR CARTER as- 
sumed managership of the Molalla 
(Ore.) Telephone Co., January 1. Mrs. 
Carter has been employed at that 
exchange as operator for some time. 





SINCE 


1889 


ATCO 


CLtay CONDUIT 





The proved and standard 
Protection for Underground 
Telephone Cables. 


Cheapest in the long run. 
Highest quality and a full 
line of shapes. 
























National Fireproofing Corp. 
202 E. Ohio Street, N. S$ 
PITTSBURGH, PA. 
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w. F. Sloan Leaves WPB; 
Cook Succeeds Him 

William F. Sloan of the firm of Sloan 
& Cook recently resigned his position 
as chief of the equipment production 
section of the Communications Divi- 
sion of the War Production Board and 
is resuming the consulting engineering 
practice of his firm in its offices at 120 
S. La Salle St., Chicago. 

His partner, Maynard A. Cook, who 
has also been with the WPB will re- 


main with the Communications Divi- 
sion. Mr. Cook, who will succeed Mr. 
Sloan as chief of the equipment pro- 


duction section, also was recently ap- 
pointed deputy director of the Com- 
munications Division. 





W. F. SLOAN 


Mr. Sloan and Mr. Cook closed their 
offices in Chicago early in 1942, shortly 
after war was declared, in order to 
make available to the WPB their ex- 
perience in the field of communications. 

The engineering firm now known as 
Sloan & Cook originally was organized 
in 1913. 

The firm was originated by members 
of the engineering staff of the Wiscon- 
sin Railroad Commission, and has suc- 
cessively been known as: Sloan, Huddle 
& Co.; Sloan, Huddle, Feustel & Free- 
man; W. F. Sloan; Sloan & Cook. 

Mr. Cook has been with the firm since 
1914, and became a partner in 1931. 

The early experience of the various 
members was influenced by their con- 
nection with the engineering staff of 
the Wisconsin commission during the 
years from 1907 to 1913. 

Mr. Sloan received engineering de- 
grees from Montana State College and 
the University of Wisconsin, and Mr. 
Cook from Alma (Mich.) College and 
the University of Wisconsin. 

Mr. Sloan has had operating and con- 
struction experience with the Montana 
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M. A. COOK 


Power Co., the Commonwealth Edison 
Co., and the Union Light & Power Co. 
of St. Louis, and served as engineering 
advisor to the postmaster general dur- 
ing the government operation of the 
wire communication systems during 
World War I. 

Mr. Cook has had experience with 
the Federal Reserve Bank in Chicago, 
the Signode Co. in Chicago, and with 
investment banking concerns. 

The firm has specialized in utility 
appraisal work for the past 30 years. 
It has made investigations and ap- 
praisals covering: Cost of reproduction, 
original cost, determination of existing 
depreciation, property and depreciation 
accounting, economic surveys, technical 
engineering and management problems 
and utility rate structures. 

The firm has served cities, states, pro- 
vincial governments in Canada, and 
various utility companies in the United 
States and in Honolulu. 

In all, the firm has made over 200 
reports and investigations involving 
properties having a value of over two 
billion dollars. 

Although the bulk of the firm’s activi- 
ties have had to do with appraisals and 
reports on telephone properties, they 
have had extensive experience in the 
appraisal of electric power and light, 
gas, and street railway properties. 


Vv 


Admires New Directory 
In expressing her admiration of the 
new Piqua, Ohio, telephone directory, 


Columnist Lola Hill in a recent report | 


said: “In an era of uncertainty, the 
telephone directory is a morale builder 
for its accuracy and order. The tele- 
phone is like a member of the family, 
you can become infuriated at it, but 
you’d sure miss it if it weren’t there.” 
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OBITUARIES 

JOHN C. NOBLE died December 30 at 
his home in Greene, Iowa, after an 
illness of nine months. The 44-year-old 
man spent 20 years of his life as an 
employe of telephone companies in 
Maryville, Mo.; Chicago, Evanston, and 
Cicero, Ill., and Clarinda, Iowa. 

He is survived by his widow; two 
sons, Loras, with armed forces in 
Europe, and John with the United 
States Navy aboard ship; a daughter, 
a stepson, three sisters and two 


brothers. 
* * * 


CLYDE UHRIG, retired assistant comp- 
troller of the American Telephone & 
Telegraph Co., died suddenly January 
2 in Miami Beach, Fla., where he was 
spending the winter. He was 60 years 
old. 

Mr. Uhrig was associated with the 
First National Bank of Chicago before 
joining the Bell System in 1910, going 
to New York for the telephone com- 
pany in 1915. A sister survives. 


* * * 


JOSEPH W. ASHLEY, 72, manager of 
the Faribault, Minn., exchange of the 





dependable 


Cedar Poles 
MICHIGAN POLE & TiE CO. 


NEWBERRY—GRAND RAPIDS 
MICHIGAN 














POLES 





B. J. Carney & Co., 108 N. 7th St, 
Minneapolis, Minn.—Western red cedar 
poles. entrex Butt Treated or Plain. 








Cc. M. Christiansen Co., Phelps, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. Quotations on request. 








International Creosoting and Construc- 
tlon Co., Galveston, Texas. soted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 








MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 








T. M. Partridge tumber Co., Minne- 
apolis, Minn.—Northern White— Western 
Red Cedar Poles. Plain or butt-treated. 








Pensacola Creosoting Company, Pen- 
sacola, Fla. — Creosoted Southern Pine 
Poles of Superior Leng Leaf Quality. 








Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finished 
Cedar Poles. Plain or butt-treated. 
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Northwestern Bell Telephone Co., died 
at Faribault on January 4. 


Mr. Ashley began his telephone work 
with the Nebraska telephone company 
more than 40 years ago at Lincoln. He 
left that city in 1910. Mr. Ashley’s con- 
nection with the Northwestern Bell 
Telephone Co. included the manager- 
ships at Northfield and Red Wing, 
Minn. 


Vv 


Manager Resigns 

A. E. BUHLER, manager of the Lind- 
say, Calif., office of the San: Joaquin 
Associated Telephone Co. for 3% years, 
resigned recently. He is to be suc- 
ceeded by FLoyp E. WRIDER, present 
plant supervisor. 


vv 
Comments on TELEPHONY 


Miss NEVA M. SCHNELL of Richland, 
Wash., a telephone operator for E. I. 
duPont de Nemours & Co. and formerly 
with the Citizens Independent Tele- 
phone Co., Terre Haute, Ind., in a 
letter renewing her subscription to this 
publication says, “I have read TELEPH- 
ONY for many years. Telephone work 
has been my life’s work and for this 
reason, I am all the more interested in 
TELEPHONY magazine.” 


Vv 


French Switchboards Operated 
By WACs in Paris 

Flown overseas on a special mission, 
more than 100 WACs of the U. S. 
Signal Corps are keeping open the lines 
of communication behind the western 
front, the War Department announced 
recently. The detachment is made up 
largely of civilian telephone operators 
or women who showed special aptitude 
for communications work. 

Trained on United States Army 
switchboards in America, they learned 
to adapt themselves to British switch- 
boards and telephone etiquette in Lon- 
don. Now in Paris, they are routing 
calls using German instruments super- 
imposed on French switchboards. 
Warned on their arrival to look out for 
booby traps, all they found were the 
fancy red and blue telephones of the 
Gestapo. 


Vv 


Handles Record Number of Calls 

The Fremont exchange of the Ohio 
Bell Telephone Co. handled a record 
number of calls on January 2, when 
hundreds of workers and motorists 
were stranded on snowbound roads. 
The exchange dispatched 2,063 long dis- 
tance and 59,000 local calls. The aver- 
age day is 900 toll and 29,000 local 
calls. 





Elected Vice President 

FRED MEADE, part owner of the Lip. 
coln Telephone Co., Wentzville, Mo, 
and manager at its Troy exchange, was 
elected January 8 as vice president of 
the Troy Chamber of Commerce for 
1945. 





Cedar Poles 
MAC GILLIS & GIBBS COMPANY 


Wells Bidg., Milwaukee 2, Wis 
* * 
Northern White and Western Red 


Cedar Poles—Pliain or Butt-Treated 





ATLANTIC a 
Creosotieg Co., inc., 17 Battery Pi., M. Y.C. 
Creoseted Pine Poles 
Crossarms . . Condalt 


PLANTS AND OFFICES: 
Mew Orieans, La. Jackson, Tena. an 
Winnfield, La. Loulsvitle, Mies. New Y N.Y. 
Nerfelk, Va. Savannah, Ga. nt 
Annapolis, Md. Chieage, ti. 








Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 


35 East Wacker Drive CHICAGO 








ACCOUNTING 


HERDRICH, BOGGS and CO. 
Certified Public Accountants 
803 Electric Building 
INDIANAPOLIS 4, IND. 














SLOAN & COOK 


CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 
CHICAGO 


Appraisals—Original Cost Studies 
Depreciation, Financial, and Other 
Investigations 








J.W. WOPAT 


Censulting Engineer 
Telephone Engineering 
Construction Supervision 
Appraisals—Financial 
Rate Investigations 
151@ Lineein Bank Tewer Fort Wayne, ind. 








J. G. WRAY & CO. 


TELEPHOME ENGINEERS 
Specialists in Appraisals, Bate Surveys, 
Financial Investigations, Organization, 
and Operation of Teleph Companies 

3324 Bankers Bidg., Chicago 
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Classified Section 


Rates 10 cents per word payable in advance. 
Minimum charge $2.00 for 20 words or less. 





HELP WANTED 


| 


FOR SALE 





WANTED: Telephone Accountant— 
qualified to supervise all phases of tele- 
phone accounting for Class A com- 
panies. Give full information as to age, 
experience, draft status, etc. Attach 
small photograph. Write Telephone 
Services, Inc., 16th Floor, 
Tower, Fort Wayne, Indiana. 


| 


| 


Lincoln | 


WANTED: By telephone company | 
in Middle West, experienced repairmen | 
and linemen. Good salary for men who | 


can qualify. Furnish full details of 
experience, draft status, etc. State 
ment of availability required. Write 
Box No. 2126, c/o TELEPHONY. 


WANTED: Manager for telephone 


exchange Eastern United States. 2,500 | phone booth in good condition. 


stations. Must be qualified to maintain 


common battery switchboard, Combi- | 


nation duties. Good salary and perma- 
nent position. Write Box No. 2136, c/o 
TELEPHONY. 





FOR SALE 


FOR SALE: 500 used crossarms, 10 
feet standard, 8 pin, complete with 
pins and braces. Plain or treated. 
Write Public Service Telephone Co., 
Montrose, Mich. 


FOR SALE: Magneto telephone 
property 375 stations in prosperous 
southern Minnesota. Well maintained 
plant. Write Box No. 2137, c/o 
TELEPHONY. 


POSITIONS WANTED 
POSITION WANTED: As Manager 








or Department Head by man over draft | 


age with broad general experience. 
Proved ability in developing new busi- 
ness, Thoroughly experienced in reha- 
bilitation, maintenance, construction 


outside plant and organizing small ex- | 


change groups. Write Box No. 2138, 


c/o TELEPHONY. 


WANTED TO BUY 


WANTED: 





Used folding door tele- 
Write, 
Santiam Telephone Co., Mill City, Ore. 


WANTED TO BUY FOR 
Used Receivers, Transmitters, 
Generators, Coils, Short 
switch-hooks, Western, Kellogg or 
Stromberg. Write Independent Telo. 
Repair Co., 1432 W. 15th St., Chicago 
8, Ill. 


uy wan aouns Wa MORE BONDS 


CASH: 
tingers, 
lever type 











WESTERN ELECTRIC CO. 


TELEPHONE 


BUCKEYE TELEPHONE and SUPPLY CO. 


COLUMBUS 6, OHIO 


RECONDITIONED 
FIELD 


HAND-SET TYPE 


Can be used for common 
battery or magneto service 


Equipped to use standard 
flashlight batteries 


Complete with leather shoul- 
der carrying strap 





| accumulated on the wires 
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Sleet Storm Damages 
Bell Equipment 

The Northwestern Bell Telephone 
Co. reported a loss of $38,000 as the 
result of a sleet storm during the week 
of December 3. 


The storm interrupted telephone serv- 
ice through central Iowa from south to 
north and extended into southern Min- 
nesota. As much as two inches of sleet 
in many 
places, it was reported. As the weather 


| continued cold, the ice had to be knocked 
| off toll leads for distances as great as 


50 miles. 
The maximum number of long dis- 
tance circuits out of service was 209. 


Vv 


| Agriculture Census to Show 


Farm Telephones 

Among the facts and data being com- 
piled by the Bureau of the Census for 
the 1945 Census of Agriculture will be 
those concerning the number of tele- 


| phones on farms. This census was be- 
| gun January 8. 


The tabulation as to telephone facili- 
ties will not be made, according to the 
bureau, until next summer and they 
will be only in summary form as to the 
nation and by states. 


Vv 


Suggests Increased Benefits 

A bill recently was introduced in the 
Nebraska Legislature increasing the 
maximum benefits to be paid for weekly 
allowances and death benefits under 
the Nebraska workmen’s compensation 
law. 


Vv 


Operators Donate $166 

’ Operators at the Farmingdale office 
of the New York Telephone Co. have 
given $166 to the telephone fund of 


Mason General Hospital, Brentwood, 
N. Y. The money was raised during 
December by a war bond award. 


Vv 


Thomas Crouch Retires 

THOMAS CROUCH recently retired 
from the Southern Bell Telephone & 
Telegraph Co. after serving for 25 
years as district manager at Columbia, 
S. C. He is succeeded by W. G. Eb- 


| WARDS, former exchange manager there. 


Vv 
Steal Telephones 


The theft of a number of telephones 
was reported in Durham, N. C., re- 
cently. The latest incident occurred 
on Christmas night when telephones 
were stolen from five call boxes of a 
taxicab company. 


37 








IMPROVEMENTS 


are being made now that will make | 


the purchase of | 


NORTH ALL-RELAY 


Dial Automatic Equipment 


more than ever before, a sound and 
advantageous investment for any 
telephone exchange. Call ina NORTH 
Engineer to discuss this with you. 


THE NORTH ELECTRIC 
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Fansteel Metallurgical Co........ 
Forged Steel Products Co 

Four Wheel Drive Auto Co., 
Fowle & Co., Frank F 

Gary Service & Investment Co. 
General Cable Corp. 

General Electric Co.. 

General Telephone Directory C 
Graybar Electric Co., The 

Gray Manufacturing Co., The 
Hallicrafters Company clots ou 
Hammond Drierite Co., W. A....... 
Hart and Co., Frederick 

Herdrich Boggs and Co 

Hexacon Electric Co 

Highway 

Holtzer-Cabot Electric Co 
Homelite Corporation 

Hubbard & Co 

Hunter 


Independent Telephone Institute Ine., 
The 

International Creosoting & 
Construction Co. 

International Telephone & Telegraph 
Corporation 

Jenkins Bros. 


Johns-Manville : 

Joslyn Mfg. & Supply Co 

eS Oe ere ere 

Kellogg Switchboard & Supply Co.. 

Kester Solder Corp. ‘ 

Klein & Sons, Mathias........ 

Leeds & Northup Co 

Leich Sales Corporation. . 

Lenz Electric Mfg. Co.. 

Line Material Co.... 

Linen Thread Co., Inc., 

Loomis Advertising Co..... aes 

Lorain Products Corporation, The 

MacGillis & Gibbs Co..... 

Mathewson Company, E. 

Matthews Corp., W. N... 

Michigan Pole & Tie Co 

Morley Co., The..... 

ees Tee Gis Be Povccss 

Murdock Co., Wm. J..... 

National Carbon Co., Inc. _ 

National Fireproofing Co.... 4 

National Telephone Supply Co. Back Cover 

Naugle Pole & Tie Co.. 

North Bros. Mfg. Co 

North Electric Mfg. Co. 

Oliver Iron & Steel Corp 

Overton Co., S. E. 

Owens-Illinois Glass Co., 
Division er 

Page & Hill Co con 

Paper Manufacturers Co. 

Paragon Electric Co.............. 

Partridge Lumber Co., T. M. 

Pensacola Creosoting Co. 

Plastic Wire & Cable Corp. 

Philco Corp. (Battery Division)... 

Phillips Electrical Works, Ltd. 

Porcelain Products, Inc. 

Premax Products, 

Raytheon Mfg. Co... 

Ray-O-Vac Company a 

Rebuilt Electric Equipmen 

Reliable Electric 

Remington Rand, 

Rhodes & Sons, M. 

Roeblings Sons Co., J 

Runzel Cord & Wire 

Schauer Machine Co., 

Schollhorn Co., Wm., The. 

Seymour Smith & Sons, Inc. 

Sloan and Cook..... oe 

Southern Electric & Transmission Co... 

Stephens Co., 

Sterling Engine Co 

Stromberg-Carlson Company 

Sturgis Posture Chair Co 

Suttle Equipment Co 

Taylor-Colquitt Co., The 

Telephone Cabinet Co 

Telephone Repair and Supply Co 

Texas Creosoting Co 

Union Carbide & Carbon Corp.......... 

United States Motors Corp 

United States Rubber Co 

United States Steel Corp 

Valentine Clark Corporation 

Vulcan Electric Co 


Hemingray 


Weston Electric Instrument Corp....... 
Whitney Blake Co 

Wiremold Co., 

Wopat, 

Wray & Co., 

York-Hoover Corp. 

York Investment Co 
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